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CUSTOMER SERVICE 
WEBSITE 

http://support.chromatotec.com 
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WHY SHOULD I USE IT? 
CUSTOMER SERVICE WEBSITE 
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• Reactivity. Optimized response time by finding first answers 
on user manuals, FAQs, training documents and spare parts 
catalog (all immediately available on the internet). 

 

• Expertise. New FAQs and Case Studies to be discovered. 
Training documents. Coming soon: check lists more 
maintenance kits (generators). 

 

• Greater flexibility. Download the tutorial videos and follow 
them during the installations. You will feel as if we were there, 
supervising you. 

Why should I use it? 
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HOW TO ACCESS? 
CUSTOMER SERVICE WEBSITE 
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A. Open http://support.chromatotec.com on 
your computer, iPad or iPhone with 
internet access 

 

B. Use the direct link from the home page of 
http://www.chromatotec.com 

 

 

How to access? 

http://support.chromatotec.com/
http://support.chromatotec.com/
http://www.chromatotec.com/
http://www.chromatotec.com/


 
 

Chromatotec Technical Training, France, 17-19 September 2019  

 

 

How to access? 
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Create you account: 

  

 

– Fill the form and send 

 

 

 

 

 

 

How to access? 
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Create your account: 

• The distributor or client account will be 
created by a Chromatotec member 

– Restricted access for clients  

 

• An automatic e-mail from with login and 
password will be sent  

 

How to access? 



 
 

Chromatotec Technical Training, France, 17-19 September 2019  

Reset your password: 

How to access? 
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Modyfing and existing account: 

• Change information or password on “Your 
account” 

How to access? 
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WHAT CAN I FOUND? 
CUSTOMER SERVICE WEBSITE 
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What can I found? 

1. TECHNICAL TOOLS 

 

• Documentation 

– User’s manuals 

– Videos 

Upload them or watch them directly on the website 

– FAQs 

• Software 

– Corrective patches 
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What can I found? 

2. APPLICATIONS 

 

• Documentation 

– Application documents (Case Studies and Application Notes) 

– Application table 

 

• Technical training 

– Technical documents (not available with client accounts) 
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What can I found? 

3. SPARE PARTS CATALOG 

• Make your own quotes 

– Send them to: 
• support@chromatotec.com 

• chromatotec@chromatotec.com 

– Shipment date will be given with 
the invoice 

• Without prices for client 
accounts 

• Also in dollars with the English 
interface 

 

mailto:support@chromatotec.com
mailto:chromatotec@chromatotec.com
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CONTACT 
CUSTOMER SERVICE WEBSITE 
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Unseen or hopeless problems only: 
Send the Analyzer State Report to support@chromatotec.com  

 

 

 

 

 

 

 

 

 

https://support.chromatotec.com/cat-training-documents.php 

http://www.chromatotec.com/Team-AboutUs-50.html 

 

Contact 

Analyzer State Report 

Zip file with the information 

needed to diagnose and solve a 

technical problem on a remote 

device 
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Analyzer State Report: 
 

 

 

 

 

 

 

 

 

 
Compare the values of with those of the Quality Control report 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

Contact 
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Contact 
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The Anatomy of a Good Email 

Contact 

Model and SN of the 

analyzer 

Subject 

summarizing the 

problem 

Sent to the entire 

customer service 

team at the same 

time 

All the necessary 

information in 1 mail 

thanks to the ASR 

Inform ASAP 
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Our response priority policy: 

• Trained distributors (not to your customers)  

– Free technical training sessions! 

•  Analyzers under warranty  

• Technical assistance and support contract 

–  10h per year of technical and applicative remote 
assistance (by phone, e-mail or TeamViewer).  

Contact 

XXX021 

* 1 year technical assistance with web remote control 
for instruments (authorized Internet connection is 
required) - no modem included 

1 257 € 
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CORPORATE WEBSITE 
Need even more info? 



 
 

Chromatotec Technical Training, France, 17-19 September 2019  

• Certifications 

 

• Bulletin: monthly news 

• Where to find us:  

– Conferences 

– Exhibitions 

• Documents: 

– Posters and scientific publications 

– Case Studies 

– Technical Specifications (TSP) 

Corporate website 
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New project? Our Sales Team will help you choose the 
right solution! 

 

Save time answering our Questionnaire available in: 

– English 

– French 

– Spanish 

– Portuguese 

– Chinese 

 

Send it to sales@chromatotec.com 

 

Corporate website 

mailto:sales@chromatotec.com
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THAN YOU FOR YOUR 
ATTENTION! 

Questions? 


