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Remote control presentation

Experts in gas analysis

www.chromatotec.com

Remote control advantages

• Display of analyzer window

–Allows full control of Chromatotec™ softwares

• Possibility to give us the hand on the analyzer 

if you have any problem

• Very useful for ATEX zone



17/05/2013

2

Team Viewer

• What is it?

– Software for remote control

– Similar to UltraVNC

– Allows control of analyzer all over the world

Team Viewer VS UltraVNC

• Less configuration 

– Possible to use it with the majority of firewall and 

proxy servers

• Better safety

– In compliance with actual norms

– Not possible for an intermediary server to see the 

data during connection
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• Possibility to connect even with very slow 

environments

• Possibility to record video of your work 

(training)

• Easier data transfer

Team Viewer VS UltraVNC

• Windows resolution adjustable

Team Viewer VS UltraVNC
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• Temporary or fixed password

• Multilanguage software

Team Viewer VS UltraVNC

• Compatibility:

–Windows 8 / 7 / Vista / XP / 2000

–Windows Server 2012 / 2008R2 / 2008 / 2003 / 

2000, Windows Home Server/Home Server 2011 

–Mac OS X 10.5 and later (including Mountain Lion)

– Linux: Red Hat, Fedora, Suse, Mandriva, Debian 

and Ubuntu

– iPhone/iPad

–Android

Team Viewer VS UltraVNC
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Team Viewer Licence

• Team Viewer Host (on analyzer) is free

• Team Viewer (which allows you to control 

another computer) needs a licence

– With 1 licence, you can control up to 3 Team 

Viewer Hosts

– If you want more, you need to pay an additional 

cost

Team Viewer principle
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Thanks a lot for your attention
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www.chromatotec.com


